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Percentage of Courses and Delegates by Region 

% Courses 
per region 

% Delegates 
per region 

74 Courses 
1678 Delegates 

49 Courses 
983 Delegates 

18 Courses 
352 Delegates 

27 Courses 
518 Delegates 

26 Courses 
526 Delegates 

20 In-House Courses - 385 Delegates 

Total number of delegates per course type 
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Total number of delegates per course type 
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Would you recommend this course? Sufficient pre-course info provided? 

How easy was the online payment process? 
(1 = difficult, 5 = easy) 

Trainer Review 

How easy was the online booking process? 
(1 = difficult, 5 = easy) 

Classroom Landlord Classroom Agent Online Landord Online Agent
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Trainer Review 

Venue Review 
(1 = poor, 5 = excellent) 
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Course Structure Useful Handouts

Content 
(1 = poor, 5 = excellent) 

What were your views about the training course? 

Total of Landlords and Agents trained by training provider 
(Jan-June 2016) 

Landlords 
"The course/License is a great idea. Simple and clear. 

Should be used across the UK." 

"Enjoyed the day more than expected. Lots of valuable 
information. Very Good." 

"Really enjoyed it. Trainer used easy language. Clarified 
some previous grey areas from legal/technical side." 

Agents 
"Trainer was excellent and I found the day very 

interesting and helpful!" 

"Brilliant course" 

"A great deal of useful information and extra tips 
packed into a short space of time. Handout was very 
clear and trainer excellent. Happy with the course." 
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Rent Smart Wales External Providers

Landlords 

Agents 
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