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Will this course help you become a better landlord? Course and delegate numbers by region
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Total number of delegates per course type
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Would you recommend this course?
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How easy was the online booking process?
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Sufficient pre-course info provided?
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How easy was the online payment process?
(1 = difficult, 5 = easy)
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Trainer Review

B Knowledge B Understanding = Approachability

D C A B G H F E L J | K M (o)

Venue Review
(1 = poor, 5 = excellent)

W Access B Refreshments. = Comfort of room

Cardiff, Village  Swansea, Village Bangor, Aberystwyth, Llandrindod, Hotel Merthyr Tydil, Wrexham, Ruthin, Castle Aberystwyth, Belle Merthyr Tydil, Caernarfon,
Hotel Hotel Management Penglais Campus Metropole Castle Hotel  Glyndwr University Hotel Vue Royal Hotal  Orbit Bussiness Caernarfon Galeri
Centre Centre
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Content
(1 = poor, 5 = excellent)

Total

 Course Structure = Useful Handouts

Total of Landlords and Agents trained by training provider
(Jan-June 2016)

Landlords

m Rent Smart Wales = External Providers

What were your views about the training course?
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